OREGON WORKFORCE INVESTMENT BOARD

WorkSource Oregon Definitions Policy

Purpose

This policy defines “WorkSource Center” and “WorkSource Partner” for the purposes
of branding the state and local workforce development system. The brand is
WorkSource Oregon. WorkSource Centers and Workforce Partners as defined in this
policy may be identified with the brand.

Definitions
WorkSource Center -- A One-Stop Career Center where job seekers and employers can

receive a broad range of services and are chartered/certified by the local workforce
investment board.

WorkSource Partner — Partners that are identified by the local workforce investment
board.

Appeal

Local partners who disagree with local boards’ application of the above definitions may
appeal the decision to the Local Workforce Investment Board (LWIB). If, after having
exhausted all LWIB appeal or grievance procedures, and if the person or organization
filing the appeal is not satisfied with the decision, the decision may be appealed to the
Commissioner of the Department of Community Colleges and Workforce Development.

All such appeals shall be in writing and clearly state the nature of the complaint. The
Commissioner shall have 90 days to act on the appeal. All decisions on such appeals by
the Commissioner shall be final.
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